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Remedy Interactive Expands European Presence with Ergonomics
Reseller Partnerships in Belgium, Denmark and Germany

Sausalito, CA — November 30, 2011 — Remedy Interactive, Inc., a leading provider of enterprise software

solutions that help organizations prevent workplace injuries, today announced that it has expanded its global
reach by partnering with three new European companies that specialize in ergonomics and injury prevention

product sales: Ergo Comfort in Belgium, Contentus in Denmark and Arets Ergonomie in Germany. Today

Remedy Interactive also celebrates its 10th anniversary with three other international resellers:

ergonomicoffice and Ergonomics Now, both in Australia, and Keytools in the United Kingdom.

Ergo Comfort, Contentus and Arets Ergonomie will all resell Remedy Interactive’s desktop injury prevention
solution, RSIGuard International Edition, which features eight languages: Danish, Dutch, English, French,
German, Norwegian, Portuguese and Spanish. RSIGuard can be customized regionally as well. For example,
current reseller Ergonomicoffice sells a localized version of RSIGuard called Guardian Ergonomic Office

Software™ or Guardian-EOS™ which is tailored to the needs of the Australian market.

Recent European studies provide substantial evidence that repetitive strain injuries (RSIs) and musculoskeletal
disorders (MSDs) such as back, neck and upper limb disorders pose increasing health and cost problems for
millions of European workers every year. According to the European Agency for Safety and Health at Work’s
2010 report on work-related MSDs", 24.7% of European workers surveyed complained of backaches, 22.8% of

muscular pains, and 45.5% of working in painful or tiring positions. The report also estimates the cost of work-

! Source: European Agency for Safety and Health at Work’s “European Risk Observatory Report” (2010)
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related upper-limb musculoskeletal disorders (WRULD) at between 0.5% and 2% of Gross National Product

(GNP).

“As demand for RSI prevention solutions and RSIGuard continues to rise, we recognize that customers may
prefer to do business with a regional expert who is more knowledgeable about their area, about local
government regulations, and about their specific workplace injury prevention needs,” said Erik Andersen,
Head of Global Sales for Remedy Interactive. “We chose to partner with Ergo Comfort, Contentus and Arets
Ergonomie because they are all experienced in injury prevention, can assist with language translations, and

serve as trusted advisors to customers in their respective countries.”

Longtime reseller ergonomicoffice recognizes the value that partnering with Remedy Interactive has brought
to their business. “We continue working with Remedy Interactive because they are innovators and leaders in
their field,” said Simon Greig, Managing Director of ergonomicoffice. “RSIGuard is a robust software product

with an excellent track record that enables user organisations to better manage their HSE obligations.”

About Remedy Interactive, Inc.
Remedy Interactive, Inc., headquartered in Northern California, delivers a comprehensive suite of software
solutions to help organizations prevent workplace injuries, reduce injury-related costs, and increase

productivity and profitability. For more information, visit: www.remedyinteractive.com and

www.rsiguard.com.
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